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IESCRERNPAR ST (BETh) AR, ASFZERFE M AIAF A ] AT AN A
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6.1 ET5HRE
6.1.1 8
fF— B E DI F TG

gives suggestions on development strategy of DIDI freight business and how they can alive or
occupy more market share in travel platform market

1.4 Methodology

1.4.1 Literature reading method

Through reading relevant literature and industry research report insight into the city freight
‘market status and pattern.

1,42 Case analysis

Through the investigation of the leading freight companies. this paper analyzes the reasons for
their success in the freight market and their shertcomings, finds the commonness of the same
type of emterprises, and provides references for the development of DIDI business in the Feight
market.

143 Questionnaire

Questiomnaires were sent to DIDI's externel and intemel users to understand their mental
cognition of DIDI's freight business and their views on its advantages, disadvantages,
opportunities and challenges.

1.4.4 Statistical Analysis

Through intemal and external factors evaluation matrix and strategic quadrilateral analysis, DIDI

fieight strategy evaluation and suggestions

CHAPTER II LITERATURE REVIEW

2.1 Foreign research Status

Qi (2021) in Coordinztion Game in Online Ride-Hailing Market of Smart City analyzed the

modes of interest di and of onl s

£ market of smart city. Gave
the conclusion that the government must meke proper regulation in the evolutionary process to
develop apprapriate regulations and policies, and guide the market participants to adopt healthy
2nd sustainable stratesies.

Zhu et al (2017) in Enhancing the development of sharing ecenomy to mitigate the carbon
emission: a case stady of online ride-hailing development in China conducts a case stady on

HHR:

China’s largest online ride hailing platform DIDI. The results indicate that the separation of
ownership and use rights following the sharing economy brings 2 new approach to the efficient
use of resources. The development of DIDI displays a bottom-up policy innovation and
institutional change.

2.2 Domestic research Status

The 2019 China Infer-city Freight Industry Research Report (2019) analyzes the intemal and
extemal factors of city freigit market research and analysis the core of the logistics operation
mode in the market, and through the industry enterprises cperating status quo carding the
important development trend in the industry, can belp the logistics practitioners and relevant
personage more clearly umderstand the market rule and identifies the future trend of freight
Iogistics mode and market evolution trend.

In Research on The Development Path of Intemet Platform Enterprises, He (2019) from

Zhengzhou University asis and current situation of Internet platform

enterprises from the three aspects of operation mode, profit mode and development frend, and
found that Intemnet platform enterprises have blmdness and unsustainable problems in their
development. Tt summarizes the growth strategy adopted by emterprises in the value chain
structure and

level and realizes the divers: of business and stability

Chen and Dun (2020) from the School of Economies and Management of Tongji University, in

B HL U TUT IR

development swategy, competition swategy and ecological strategy in the initial period of

2y of Sharing Ecomomy
etail the development of

e process of enterprise
evolution path, expansion, specification, On this basis, the ICES model of sharing ecomomy
enterprise development sirategy evolution path is constructed.

2.3 Profile of DIDI

DIDI is a one-stop travel platform covering taxi, private car, hitchhiker, freight and other
businesses. It was renamed from "DIDI ” on Septeraber 9, 2015. "DIDI" App has changed the

AR ITE

gives suggestions on development strategy of DIDI freight business and how they can alive or
cccupy more market share in travel platform market.

L4 Methodalogy

1.4.1 Literature reading method

Through reading relevant literature and industry research repert insight into the city freiz
market stafus and pattem.

1.42 Cese analysis

Through the investigation of the leading freight companies. this paper analyzes the rezsons for
their success in the freight market and their shortcomings, finds the commonness of the same
type of enterprises, and provides references for the development of DIDI business in the eight
market.

1.43 Questionnaire

Questionnaires were sent to DIDI's extemal and internal users to understand their mental
cognition of DIDT's freight business and their views on its advantages, disadvantages,
opportunities and challenges.

144 Statistical Analysis

Through internal and exteral factors evaluztion matri i i analysis, DIDI

freight strategy evaluation and suggestions.

B & —FEHALAUA TUT 4G

ICHAPTER I LITERATURE REVIEW

2.1 Foreign rescarch Status

farket of Smart City analyzed the
hailing market of smart city. Gave
L0 CORCLUSION i LS $01 ELAMEN: (U liane propet Icgusdtion in the evolutionary process to
to adopt healthy

develop appropriate regulations and policies, and guide the market

nd sustainable srategies

Zhu et al. (2017) in Enhancing the development of sharing economy to mitigate the carbon
emission: & case study of online ride-hailing development in China conducts a case study on
China’s largest online ride-hailing platform DIDL The results indicate that the separation of
ownership and use rights following the sharing economy brings 2 new approach to the efficient
use of resources. The development of DIDI displays a bottomeup policy innovation and
institutional change.

2.2 Domestic research Status

The 2019 China Inter-city Freight Industry Research Report (2019) analyzes the internal and
external factors of city freight market research and analysis the core of the logistics operation
mode in the market, and through the industry enterprises cperating status quo carding the
important development trend in the indusiry, can help the logistics practitioners and relevant
personage more clearly understand the mavicet ule and identifies the futare trend of freight
logistics mode and market evolution trend

In Research on The Development Path of Intemet Platform Enterprises, He (201) from
Zhengzhou University analyzed the development basis and current situation of Internet platform.
enterprises from the thres aspects of operation mode, profit mode and development trend, and
found that Interet platform enterprises have blindness and unsustainable problems in their
development. It summarizes the growth strategy adopted by enterprises in the value chain
structure and competition level and realizes the diversification of business and stability.

Chen and Dun (2020) from the School of Economics and Management of Tongji University, in
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G K 2% 1.3|Research Content
THERFS
EISETA SRS SN
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L.4|Methodology
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1.4.4|Statistical Analysis
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There are five chapters in this paper, and the contents of each chapter are roughly as

follows:

The first chapter|is the introduction, which introduces the background of the topic,

the purpose and significance of the research, as well as the research content and

methods.

The second chapter fis the literature review, which introduces the research results of

domestic and foreign experts on the theories of customer experience, experience
marketing and customer satisfaction, which lays a solid theoretical foundation for

this paper.

The third chapter| introduces the overall situation of Starbucks, introduces the

development status, product quality and service quality of Starbucks, and analyzes

the marketing environment of Starbucks.

The fourth chapter|is the investigation and analysis of customer satisfaction,

including the design and implementation of the investigation scheme and the

analysis of the investigation results.

The fifth chapter |is the conclusion and suggestions, including the research

conclusion of this paper and Starbucks' strategies and suggestions to improve

customer satisfaction.

WER NS AT L Framework, il iy R FAA B 5% 35 745 1 P9 25 B SR L
Z AR R, W R EFR:

Background, significance and

objectives of the topic

J

Literature Review
consumer buying streaming e-commerce

behavior J/

Factors influencing

Basic concepts of live

[ Research questions ]

Data analysis

Environmental

Comparative

analysis of the analysis

apparel industry

Recommendation Research

and suggestion limitation

Figure 1-1:Framework

6.3 MEEGRIAHSGH

SCEREER S T B AT FOIRAS, RRBUE IR R BT W g, e
WHFCH bR WERANE . BSHESEAIT 78 VR B et SCHRZRIA R 18 S5 — &
CHAPTER ITLITERATURE REVIEW, AL¥EXS SCHRIIZEA FIVERPIANEE 73 o
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6.3. 1 JCERSRE

CRETIR B IS AT b A R I T BRI R

PRI 2 350 3 AN RE 1T 5. 29 B BT Tk RO SR bt T e S R A 4 3
DI sEka vk MBI BRI A 7, X BRI R PUIR AT RS
AT BRI .

ZHPA (BT AMNENEAREFEE) PN BRI EEER
G B A U AR R E i AR S P (R R0 24 R IR KR B A B SR P IR AL

H L7 8 0 15 . 4 5 S 5 55 0 R A A SR S 7 S 0 8 T

SRR TORAETE T (S B AR T DA (R S SR T B )

B KB W BER . St P RIS R AR, TR B BT

AL I A 7 DU (R R BUE % B 50 P RS B AT i

B4 ERI R | _ | s O ST
BA LA (RHCURAMELHER R G A PRI R E) St A -

FURGHEREFHEHE TN AGE. Tl 5. WiFmEME LT E, d
AR R, KRG LRI MBI S AE B RER. AT A T
FEREERS. APAMEEEEEWHEFRERSAENEEE R, Bkt
APmFtrEER e EE RGN TEES S BN EZ—.

FATHETL (R AR 2 el sk F AL LY SRR BRI 2
Al AR AR AT IR R B PR BLBRE N R BURFE NS A . R s
EAH RN ERREA) A - M0 7 1R ok i 40 208 TR WD 4 b BE 75 R 2
FPER, FERAE, SRR AN R EEOMAEE, TR A R -7
HAGHEMTESHE, FHik, 3Py A e B kSRR TNk, &
HE., A, BROEEESEIEA THENNE, ESRAMENTHES
BEAT, A 58T W 2w B R oA R e

6. 3. 2 SCHRITIR

S SISCHRIG H R R EANRB IS L, BIE SRR RS, R,
Tk WA NCETH. Bk, RG] SCREITSREGMIR L J5, FE
BEAESE ) T RE SRR 2 5, Blie e (B W T &R EesiR, ik
P A T AT B BB T
6.4 3CHk 5| A RIS

FEBEE 5 — 3 SCHRERIAR IS, 75 ZMOCHR 5| H (reference citations) . SCHR
S FHVE BT A S 1 18 ST 20 Bl ek iR R AR 22 S . FRIE Bk e
(it ) EAEGB/TT714-201515 B 5 Uk 2 2% STk & s AL, % O B A
GBT7714-201515 B 5 3CHR S5 30k % H
6.5 HAgNEKR

B3 = ELEAE TR T I REAL, Py & Ie v Bk, 9. B,
RS B ot & 5 T s =X e
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N T X A 3R] R AT B BV
6.5.1 Z&kF5

—ZFri: Time New Romanl6 15%; —ZiAn@l: Time New Romanl4 f5%; —2&
PR Time New Romanl?2 #5%; IE: Time New Romanl2 %

ENBHTBUEE 0 15, ATEEE 1.5 %, SHR&Er. Ea5—VIA e
Mfaifl s, BRARDLE, AMERIEET . HILHER

n A w i 2 X

Time New Roman 14&; 16 #%; J&H; CHAPTER 5% %5
— 2R CHAPTERT X X X I 1 AN B S5EAMTS DT, Bl
BUE# 0 % 470RIEE 1.5 %

Time New Roman f&; 14 f%; A5%; TWHF5514MH

Yy 1.1 XX XXXX o I -
TH 1 AT BETBES 0 5%, 1T0HEE 1.5 £%

Time New Roman f&; 12 %% /5% W55 4MH

I hR 1.1 XXXXX N N N N N
TH 1 AT BETBE S 0 5% ATIIEE 1.5 £i%

XXX XXX XXX | Time New Roman 14, 12 %%, /5%, BREEITAYEE,

1EXC o s Y N
X X X X X P15, BAtBE® 0 1% 1THEE 1.5 %

6.5.3 ZH 5 KNG
(1) IEEFEMER %
TERAAE B i — AN R AR ER B A IETR Ak, 4% HILRER LT E.

1 HiR:

These figures indicate that the These figures indicate that the
participants were in good command of participants were in good command of
Type One rules. Tes.

EAf i
2. What are the major reasons for the t are the major reasons for the
misuse of articles by Chinese EFL arfsuse of articles by Chinese EFL
learners? learners?
EHi: i

People (Kharma, 1981; Mizuno, gople (Kharma, 19no,
1985) have attributed the lower error 1 @ e attributed the 1owe#€rror
rates to learners’ avoidance of rat®stedearners’ avoidance of uncertain
uncertain uses of articles. uses of articles.

1E7: HiR:
Master (1987, 1988) also found Master (1 @ 8) also found
that “the” was overused in the same that “the” was owes$ed in the same
environment. environment.

13



1EHf:

Hakuta (1976) found two types of
error in the subjects’ article usage and
he termed them “error of omission”
and “error of commission.”

(2) EMERRNG

H
HIR:
Hakuta (1976) found two types of

error in the subjects’ article usage
he termed them “error of omissi
a @\ of commission.”

WX E A S MR AL R R, AR E TRV IZKE (N ED.

1
Rules frequently cited by the
interviewees are summed up in Table
3.9.

1E:
The results show that Group 1
outperformed Group 2.

FHR:
Rules frequently cited by the
interviewees are summed up in
3.9.

.
The results shop=that @
outperformed P.

FEATAR R — MR B PR AR E . iR — AN B S a RN a2 — A5
AT, DM NARE TR IR .

6.5. 4 fr R 5RHE
(1) IEEEADERRS

1555 S LT S AME I, FEAPARO LT BN SR S <0
(ampersand). EERFS “&7 AMFHIEECH,

IEE% H

Yamada Matsuura (1982) also
reported the poor performance of some
advanced Japanese college students
who could use English articles
correctly only in 70 percent of the

cascs.

(2) EMEMSIS

jé:)l/% H
YamadMatsuura (1982)
also reported the poor performance
of some advanced Japanese college
students who could use English
articles correctly only in 70 percent
of the cases.

SIS AEIESCH NGBS A, A2 51 AL R N 35 AR R 44 B DA BCR
AR R (HHEE S 183058 MIAARINE T A2 IR B — ks TS . 51
AR E R ECE A G R EIE M (E2E kg T AN B 515 ), .

Chinese university students.

Researchers in the West consider them learners’ “normal” behavior.

However, there is little evidence that such normal behavior can be found in

14



WX HHEF SEB] (linguistic example) FHRMAR RTIAH 51545 H .
W R GHEBRARH 5 5 hR .
(3) EEFEARME
FHAE RS R
@O WL IEE ] (linguistic example)
B Dy Bm] 51 F i Bl AP E Dy e BE 5| - BN T RHA R R, AFHRE
B Jy— M Aok R s B

1EHf: Hi%:
Many people, even Shaw, spelled Many people, even Shaw, spelled
Shakespeare without the final e. Shakespeare without the ﬁna
1ET: FiR:
Difficult words such as sphinx were Difficult words such asere
explained in Chinese. explained in Chinese.
_T_Eﬁﬁ H iEﬂf ‘i,% :
Twelve of the 30 participants in Group Twelve of the 30 participants in Group

2 could not correctly pronounce 2 could ot correctly pronounce
building. @

(2) ML H AR 44 R

AFEEHRAE. R BIA. B2, WASEHRMARRH, @, Contemporary
History of China (15%&). Wall Street Journal (R4%)~ Star Trek (FHEZ), {HiE
R 25 BOAE B B A4 R AR RV E i IR 80055 I RRA SS9,
i “The Lottery” ( 555 /Nt ) “London” ( 1K)+ “How to Succeed in an Interview”
CEYRD .

3 IECH 5 HAETEE M TG

@ GEikFFs BT AMAE, W “rtest”.

(5) APAKRYE F AT 6 v 1 FHAMA, U “Language Learning, 23,17,

(© PLEHHE FRHA,
6. 5. 5 HFHIEH

(D AR PTG RS 10 S i 3T SCHRATE 78 T AN 77 220 AR 2 80, W
FIETEPFE AT LU — A A B 2R 80, 4.

eight forty seven three hundred one thousand
HAHFHBTHAAET3oR, W “3017, “1117 %5, Qi SO =T SUERTF 7
A R R, WIESCRAN “0” B “9” s R A IHESE S, 105110
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CAE By B Ra By o, HERKRTIRET . HEMES. giitisfim
ey DL S5 5 10 ARSIy AR IR 22 A9 807 RIE /T 10 475 1H A B Ak %
TAIR, 0

25 words, including 8 verbs, 10 nouns, 7 adjectives

in 4 of the 22 cases studied---

@ BRSPS, W “5 1bs.

3 HIL bk, sOis Ay s R BT R A R R

@ RECr A CAFR PSRBT RAAEC 73R, a0 “$2 million”s

6 AJEMHTRAHIEESHE (WTFRD.

1EH: B
One hundred and thirty four students of a dents of'a natural class
natural class participated in the study. participated in the study.

6. 5. 6 IEFE AT

FTEE S R SO AU 1S BRE R oaiB s Rete B, Rk e 5l A
DS B EE F iR A R AZIN AR . BT IR RIRE. 158 50 Lt At
A BB ARG 5130, 51 U SR BERISAE | S # 5 S 3R B H T
AESAE 5] S LGSR PRSI N AR N SR B, 2 niEBIE el B RASEH
915 o FEOCRIPEI R T 5| SRR A I AL .

B T A BT AR TR 51 ST RS, LR RS A BRI (NS S
W EANRE) AR EERITE, BRI S S AFE S Z N . RSO GE
I e AR T RS ERIA AR IE T 5130, WRH 51, g FiE S S
(linguistic example), WIARAEH TGS CEAREH M. 5L
B TERE AN SRR, BTk gl s, BNAmL 5. WWRE.

1EHf: Hik:
Learners of Spanish tend to overuse Learners of Spanish tend to overuse
certain idiomatic expressions, certain idiomatic expressions, e.g.,
e.g., Irse todo en humo ( “to go up ( “to go up in
in smoke” ). smoke” ).

1Ef: ik
Some translators emphasized the Some translatgors emphasized the
concept of & ( “faithfulness” ). concept of [ “{127Y( “faithfulness” ).

—
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WX IR POE B SR T B S IR AN S5 72 .

1EHf: iR
In Chinese, using If In Chinese, using several
( “fine” ) several times is “fine” ) is not
not necessarily an emphatic necessarily an emphatic
device. device.

6.5.7 EIREAR

(1) BEFSMEHR

Fr5: BRI b BT RO 8 % R IE R SO P IV R T R 5 o 'S
PRI R T 2 M AE % PO E . Hln Table 4.1, FoR5E 4 T 1 5KE;
Figure 6.5 Fonif 6 T 5 TkE

2R WaMEamEriRE, RS

K EIFP AN 7 A0 R i

hrE: BFREEETE R RS, RFERREE TR LR

FhhEE: WEMFSMLHEN Tine New Roman 14, 10 %

IR

N w Bl B OR

BTERI T, Time New Roman £, 10 BEfEHh,

K& . B8 | Fig. 3.1 System architecture o .
820 V1 5 R S [ 2 — A

BTEM LT, Time New Roman 44, 10 ®E/Erh,

Ry K | Table 2.1 Seven strategies RN, .
s KI5 FRCT 207 th— A% Hs

(2) EIRIR

IR HIAT S brid. RS, 4ER%ia 5655, #OUMhE T B FEE T
(RIfEH] “Notes:” ). HRBEIAFIFFS A5 IECH—8. RN FE—F1Eer w2l
EEXFE, AR

(3) BFEAR

FEIRASE TEE T IESC, AT, I R s R 3 R KL 085 1T,
WIFAERT— TUFRA RN “Continued on the next page” , fEJG— &t
TN “Continued”.

(4) BIRMRE

B BIRAE IO AR S, JFE— B BMRRE . IESCrh g e BRI 4
BUAHFS, DR AR © “WFR” SH7IR. .
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Eff: R ERYS HHR: BRI E

Table 4.1 sums up the The following table sums up

results of data analysis. the results of data analysis:
(5) AXKIER
X 22 SRR FESR AN R P

]| B R

ARG 5 FIEIGE R S EANATR, HlH
D@ﬂzjgﬂmmmWM—Rwy (3.2) | N, FodmsFER, EREH
3.2 FORKIEE 3 FHE 2 A

6.5.8 GitE IR

FEVREIE TR A 1 Geit Uik AR SO S N ARSI i 45 RN % S ik
TG, B HRGTER, RJE E IR SRS AR, RS
SR MRS EH AR KO SRR T LR A R B

WEATHL, A 7 2, RHER SO il o)

%1 1: The effect of age was not statistically significant, F(1, 123) =2.45, p = .12.

5 2: An examination of the number of hours of television viewing and the frequency of
aggressive acts for each of the 60 children revealed a positive or direct correlation between
television viewing and instances of aggressive behavior. An analysis using Pearson's
correlation coefficient supported this observation, #(58) = .63, p <.001.

%1 3: The control group (M = 14.1) remembered more words on the memory test than the
drugged group (M = 12.3). This difference was tested using an independent groups t test,
and was shown to be nonsignificant, #18) = 1.23, p = .283. Thus, the data fail to support
the notion of a drug effect on memory.

%1 4: The mean scores for the short, medium, and long retention intervals were 5.9, 10.3,
and 14.2, respectively. A one way analysis of variance revealed a significant effect of
retention interval, F(2, 34) = 123.07, p <.001.

%1 5: While 60% of the males agreed that their map reading skills were strong, only 35%
of the females did. A 2 x 2 Chi Square analysis revealed that this was a significant
difference, x? (1, N=119) = 10.51, p = .0012, suggesting that there was a relationship
between gender and confidence in map reading skills.

HERE: SIS IAUTAME. TOMER N LI NG, NS AT “0” %
1.5H B EER

71 FEFES
1ESCH 5| B BTG SCRRE L 4 B APA T B SR, Z3-/FREFERENCESZ. T, H.
TEIE e — R E WG AU, el
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